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OPCMR 
AMENDMENT No. 1 OF 

PROFESSIONAL SERVICES CONTRACT  
 

THIS  AMENDMENT  made  as  of  the  _____ day of  _________  in  the Territory of the 

Virgin Islands, by and between the Government of the Virgin Islands DEPARTMENT OF 

PROPERTY AND PROCUREMENT, on behalf of the VIRGIN ISLANDS POLICE 

DEPARTMENT (hereinafter referred to as “Government”).) MON ETHOS PRO SUPPORT, 

LLC whose address is: 

 

                                      56 A Estate Frydenhoj 

                                       Charlotte Amalie, St. Thomas, VI 00802 
 

         (hereinafter referred to as “Contractor” or “MEPS”). 
 

Both parties witness to being duly authorized to execute this agreement and will attest 

accordingly when and where necessary. 
 

WITNESSETH 
 

WHEREAS, pursuant to Contract No. P001VPDT24 approved by the Governor of the Virgin 

Islands on October 10th, 2023 (which constitute and are hereinafter referred to as the “Contract”). 

Contractor  will provide investigative support, training, and criminal intelligence analysis to support 

local law enforcement in ongoing investigations, including, related to digital crimes, including but 

not limited to examination of digital devices, including computers, servers, and other electronic 

equipment. Recover and analyze digital evidence, collecting and preserving digital evidence in a 

manner that is admissible in court, recovering data from damaged or inaccessible devices, such as 

hard drives or smartphones, to support criminal investigations. Analyzing social media data to 

identify patterns and connections that may be relevant to the investigation, including potential 

witnesses, suspects, or accomplices. Provide access to historical satellite imagery and will analyze 

the changes in a specific location over time, including the construction of new buildings or removal 

of old ones, in order to determine the timeline of events related to a crime and identify potential 

suspects or witnesses; live satellite imagery to track the movements of suspects in real-time, 

especially in rural or remote areas where traditional surveillance methods may not  gang 

investigations, maritime crime, and missing persons, and which duties and responsibilities are more 

particularly described in Addendum I (Scope of Services) attached hereto; and  

      
             WHEREAS, Contract No. P001VPDT24 was projected for completion but all services 
were not completed, through no fault of the Contractor; and 
 

WHEREAS, the Government has a continued need for adherence to the Contract 

and seeks to complete the remaining tasks from Contract No. P001VPDT24; and  
 

WHEREAS Contractor has requested additional resources to complete the required 

services from Contract No. P001VPDT24 because all resources have been exhausted and there are 

pending matters that have not been addressed; and  
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WHEREAS, the Contract expires pursuant to its terms on September 30th 2024 and 
 

WHEREAS, the parties desire to amend the Contract, to increase the expenditure by Eight 

Hundred and Eighty-Seven Thousand Eight Hundred and Sixty-Nine Dollars and Twenty-Five 

Cents  ($887,869.25), to complete tasks as provided in the Contract; and which duties and 

responsibilities are more particularly described in Addendum I (Scope of Services) attached hereto; 

and  
 

WHEREAS, the Amendment of the Contract pursuant to this Amendment of Professional 

Services Contract shall result in no change to the scope of work provided for under the Contract 

and but  requires an increase to the compensation originally provided for under the Contract 

through no fault of the Contractor;   
 

NOW THEREFORE, for mutual and valuable consideration, the receipt and sufficiency of 

which is hereby acknowledged, the parties hereto agree as follows: 

 

TERMS AND CONDITIONS 

 
1.  The Contract is hereby Amended, and its compensation is increased Eight Hundred and Eighty-

Seven Thousand Eight Hundred and Sixty-Nine Dollars and Twenty-Five Cents  ($887,869.25), to 
complete tasks as provided in the Contract; and which duties and responsibilities are more 
particularly described in Addendum of the Contract (Scope of Services) is amended by deleting all 
terms contained therein in First Amended Addendum II (1st Amended Compensation) attached 
hereto and incorporated into the Contract by this reference  with language as follows: 

 
2.   The Government, in consideration of the satisfactory performance of the services described in      
      Addendum of the Contract (Scope of Services) agrees to pay Contractor a sum not to exceed Two      

  Million Three Hundred and Seventy-Seven, Five Hundred and Fifty-Two Dollars and Twenty-Five    
Cents ($2,377,552.25) in accordance with the provisions set forth in 1st Amended Addendum II (1st 
Amended Compensation) attached hereto and made a part of this contract. 

 

3. First Addendum II of the Contract is revised by deleting all terms contained therein and 

inserting in lieu thereof all of the terms contained in Addendum of Contract (Scope of Services) and 

1st Amended Addendum II (1st Amended Compensation) attached hereto and incorporated into the 

Contract by this reference. 

 

4. This Amendment is subject to the approval of the Governor of the Virgin Islands and to the 

appropriation and availability of funds.  

 

5. Except as expressly amended in this Amendment, all terms of the Contract P001VPDT24 remain in 

full force and effect. 
 

6. A facsimile, electronic or digital signature on this Contract shall be deemed an original and 

binding upon the Parties hereto. 

 

The Parties have hereunto set their hands on the day and year as set forth below. 
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GOVERNMENT OF THE VIRGIN ISLANDS 

 

 

 

_____________________________                                 Date: __________ 
Ray Martinez, Commissioner                                      

Virgin Islands Police Department 
 
 
 

_ 
 

Lisa M. Alejandro, Commissioner 

Department of Property & Procurement 

 
 

CONTRACTOR 

Date:   

 

______________________________             Date: ____________ 
David Whitaker, Chief Executive Officer   

Mon Ethos Pro Support, LLC 

 

APPROVED AS TO LEGAL SUFFICIENCY 

DEPARTMENT OF JUSTICE BY:   Date    

Assistant Attorney General 

 

 

 

APPROVED: 

___________________________       Date: ___________ 

Honorable Albert Bryan Jr. 

GOVERNOR OF THE VIRGIN ISLANDS 
 

PURCHASE ORDER NO. ___________________ 

 

 

 

 

 

 

June 13, 2024
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1st AMENDED ADDENDUM II 

(1st AMENDED COMPENSATION) 

 

The Government, in consideration of the satisfactory performance of the services described in 

Addendum I (Scope of Services) and travel expenses agrees to pay Contractor a sum Two Million 

Three Hundred and Seventy-Seven, Five Hundred and Fifty-Two Dollars and Twenty-Five Cents 

($2,377,552.25). The contractor will bill for services identified in Addendum I every thirty (30) Days 

for services rendered pursuant to this contract. 

 

Due to the need to purchase products, software and demanding nature of the services provided to the 

Government, the Contractor, requires an initial upfront payment of Twenty-Five Percent (25%), 

which amounts to THREE HUNDRED SEVENTY-TWO THOUSAND FOUR HUNDRED  

TWENTY DOLLARS and SEVENTY-FIVE CENTS ($372,420.75). This upfront payment will 

be used for scaling up resources, investing in advanced technology, enhancing operational 

infrastructure, and providing initial training for personnel. This Twenty-Five Percent (25%) payment 

will be provided upon the execution of this contract and completion of required documentation.   

 

Digital Software 

 

1. DataRobot AI Platform          9.Microsoft SQL Server Enterprise Edition 

2. Amazon Web Services: Cloud Computing Services   10. LiquidWeb On 

3. Google Cloud                     11. Fuse 

4. Microsoft Azure: Cloud Computing Services      12.  Mobeiledit Forensic 

5. NVIDIA: AI Cloud Computing Platform       13.  IBM Watson 

6. H2o.ai: AI Cloud Platform         14.  LE Port 8 

7. Core Impact Enterprise         15.  Warrant Builder 

8. ZoHo            16.  idiCore 

 

Travel Expenses 

 

As part of the normal course of business, and in addition to compensation for services specified in 

Paragraph 3 (Compensation), the Government agrees to pay documented transportation, 

subsistence, lodging, and other travel expenses while in travel status for trips that have been 

authorized by the Government.  

 

The contractor will provide supporting documentation for incurred travel expenses i.e., the 

necessary receipts, itineraries etc., to the list of items for the invoicing requirements.  

 

1. For Commercial (In-territory) travel, which includes average flight costs of THIRTY-ONE 

THOUSAND TWO HUNDRED DOLLARS and ZERO CENTS ($31,200.00), hotel costs of 

TWO THOUSAND FOUR HUNDRED DOLLARS and ZERO CENTS ($2,400.00), and rental 

car costs FIVE THOUSAND TWO HUNDRED FIFTY-TWO DOLLARS and ZERO CENTS 

($5,252.00). Over the contract period, the total cost for this travel type shall not exceed THIRTY-

EIGHT THOUSAND  EIGHT HUNDRED FIFTY-TWO DOLLARS and ZERO 

CENTS ($38,852.00). 
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2. For Exigent (Chartered) travel, which includes average flight costs of SEVENTY-TWO 

THOUSAND DOLLARS and ZERO CENTS ($72,000.00), hotel costs of THIRTEEN 

THOUSAND THREE HUNDRED TWENTY DOLLARS and ZERO CENTS ($13,320.00), 

rental car costs of TWO THOUSAND FOUR HUNDRED TWENTY-FOUR DOLLARS and 

ZERO CENTS ($2,424.00), and per diem costs of TWO THOUSAND ONE HUNDRED SIXTY 

DOLLARS and ZERO CENTS ($2,160.00). Over the contract period, the total cost for this travel 

type shall not exceed EIGHTY-NINE THOUSAND NINE HUNDRED FOUR DOLLARS and 

ZERO CENTS ($89,904.00). 

 

3. For Experts (Mainland) travel, which includes average flight costs of TWO THOUSAND FIVE 

HUNDRED DOLLARS and ZERO CENTS ($2,500.00), hotel cost of TWO THOUSAND 

NINE HUNDRED FOUR DOLLARS and ZERO CENTS ($2,904.00) and rental car costs of 

FOUR HUNDRED FOUR DOLLARS and ZERO CENTS ($404.00). Over the contract period, 

the total cost for this travel type shall not exceed FIVE THOUSAND EIGHT HUNDRED 

EIGHT DOLLARS and ZERO CENTS ($5,808.00). 

 

In summary, the total cost of all travel expenses shall not exceed ONE HUNDRED THIRTY-

FOUR THOUSAND FIVE HUNDRED  SIXTY-FOUR DOLLARS and ZERO CENTS 

($134,564.00) for the contract period. 

 

Costs Listing 

 

Billing code Service Description Per Hr. Rate 

8000-10001 

Digital Forensic Investigation: Level 

1 

Recovering and investigating material found in digital devices related to criminal 

or civil cases. $1,200.00 

8000-10002 Cybercrime Investigation: Level 1 

Analyzing and investigating cybercrimes such as hacking, phishing, and online 

fraud. $1,200.00 

8000-10003 Data Recovery: Level 1 Recovering lost or deleted data from various digital devices. $1,200.00 

8000-10004 Network Forensics: Level 1 

Monitoring and analyzing computer network traffic for the purposes of 

information gathering, legal evidence, or intrusion detection. $1,200.00 

8000-10005 Mobile Device Forensics: Level 1 Extracting and analyzing data from mobile devices. $1,200.00 

8000-10006 Malware Analysis: Level 1 

Identifying, assessing, and understanding malicious software such as viruses, 

worms, trojans, ransomware, etc. $1,200.00 

8000-10007 Incident Response: Level 1 

Helping to manage and mitigate the effects of a data breach or cyber-attack, and 

to prevent further damage. $1,200.00 

8000-10008 Cybersecurity Consulting: Level 1 Advising on cybersecurity best practices, risks, and solutions. $1,200.00 

8000-10009 Cybersecurity Training: Level 1 

Providing training for law enforcement personnel on dealing with cyber threats 

and understanding the cyber landscape. $1,200.00 

8000-10010 Expert Witness Testimony: Level 1 

Providing expert testimony in court cases related to digital forensics and 

cybersecurity. $1,200.00 

8000-10011 Dark Web Analysis: Level 1 Investigating activities on the dark web related to criminal cases. $1,200.00 

8000-10012 Social Media Forensics: Level 1 Investigating and analyzing evidence from social media platforms. $1,200.00 

8000-10013 Email Investigations: Level 1 Tracing and investigating fraudulent or suspicious email activity. $1,200.00 

8000-10014 Cloud Forensics: Level 1 Analyzing and recovering data stored in cloud-based platforms. $1,200.00 
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8000-10015 Cryptocurrency Forensics: Level 1 

Tracking and investigating illegal activities related to cryptocurrency 

transactions. $1,200.00 

8000-10016 Password Recovery: Level 1 Recovering lost or forgotten passwords or cracking encrypted data. $1,200.00 

8000-10017 IT Auditing: Level 1 

Reviewing and evaluating the controls over information systems to ensure data 

integrity and security compliance. $1,200.00 

8000-10018 IP Tracing: Level 1 Tracking and identifying the source of an IP address. $1,200.00 

8000-10019 Software Forensics: Level 1 

Analyzing software for evidence of crimes, intellectual property theft, or 

fraudulent activity. $1,200.00 

8000-10020 IoT Forensics: Level 1 Investigating internet-connected devices for evidence related to cybercrimes. $1,200.00 

8000-10021 Countermeasures Design: Level 1 Designing strategies to prevent and detect cyber threats. $1,200.00 

8000-10022 Threat Intelligence: Level 1 Identifying, monitoring, and analyzing threats to prevent cyber-attacks. $1,200.00 

8000-10023 Policy Development: Level 1 

Assisting in the development of policies related to digital forensics and 

cybercrime investigations. $1,200.00 

8000-10024 Risk Assessment: Level 1 

Evaluating an organization's cybersecurity posture and identifying areas of 

vulnerability. $1,200.00 

8000-10025 Compliance Consulting: Level 1 

Advising on compliance with regulations related to digital forensics and 

cybersecurity. $1,200.00 

8000-10026 Case Management Support: Level 1 

Assisting with the organization and tracking of case files, evidence, and related 

materials. $1,200.00 

8000-10027 

Investigative Strategy Planning: 

Level 1 Collaborating with investigators to plan effective strategies for solving cases. $1,200.00 

8000-10028 Expert Witness Services: Level 1 

Providing expert testimony in court cases, which may be especially relevant for 

complex cases involving specialized knowledge. $1,200.00 

8000-10029 

Training and Capacity Building: 

Level 1 

Offering training sessions, workshops, and capacity building activities to 

improve the knowledge and skills of department staff. $1,200.00 

8000-10030 Research Services: Level 1 

Conducting research related to cases, including legal research, background 

checks, profiling, crime scene reconstruction, etc. $1,200.00 

8000-10031 Evidence Analysis: Level 1 

Providing expert analysis of evidence, which can include everything from digital 

forensics to DNA analysis. $1,200.00 

8000-10032 Legal Consultation: Level 1 

Providing advice and guidance on legal matters related to cases, such as 

compliance with laws and regulations, understanding of legal processes, etc. $1,200.00 

8000-10033 Surveillance and Intelligence: Level 1 Assisting with surveillance operations and intelligence gathering. $1,200.00 

8000-10034 Liaison Services: Level 1 

Acting as a liaison between the police department and other entities such as other 

law enforcement agencies, community organizations, etc. $1,200.00 

8000-10035 

Interrogation and Interview Support: 

Level 1 

Assisting with conducting interrogations or interviews, possibly bringing 

expertise in certain techniques or approaches. $1,200.00 

8000-10036 

Psychological and Behavioral 

Analysis: Level 1 

Offering services in profiling, understanding the mindset of offenders, predicting 

behavior, etc. $1,200.00 

8000-10037 

Crime Scene Investigation Support: 

Level 1 

Assisting with processing and investigating crime scenes, which can include 

collection of evidence, scene reconstruction, etc. $1,200.00 

8000-10038 

Community Outreach and Mediation: 

Level 1 

Assisting with programs designed to build relationships and trust between the 

police department and the community. $1,200.00 

8000-10039 

Technology and Software Support: 

Level 1 

Assisting with technology-related issues, such as managing case management 

software, leveraging technology for investigations, etc. $1,200.00 

8000-10040 

Crisis Management and Negotiation: 

Level 1 

Providing support during high-stakes situations such as hostage situations or 

terrorist threats. $1,200.00 
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8000-10041 Forensic Accounting: Level 1 

Assisting in investigations involving financial transactions, such as 

embezzlement, fraud, etc. $1,200.00 

8000-10042 Document Examination: Level 1 Analyzing and authenticating documents related to cases. $1,200.00 

8000-10043 Polygraph Examination: Level 1 Conducting and interpreting polygraph examinations. $1,200.00 

8000-10044 Geographic Profiling: Level 1 

Analyzing geographical information to create profiles for various types of 

crimes. $1,200.00 

8000-10045 Cold Case Review: Level 1 

Reviewing and advising on cold cases, potentially using new perspectives or 

technologies to generate leads. $1,200.00 

8000-10046 Case Support Services: Level 1 GC1 $1,200.00 

8000-10047 Custom Web Development: Level 1 

Designing and building custom websites from scratch based on the client's needs 

and requirements. $1,200.00 

8000-10048 Mobile App Development: Level 1 Creating apps for platforms like iOS and Android. $1,200.00 

8000-10049 Responsive Web Design: Level 1 Making websites that work smoothly across different devices and screen sizes. $1,200.00 

8000-10050 eCommerce Development: Level 1 

Building online storefronts, including shopping carts, payment systems, and 

product catalogs. $1,200.00 

8000-10051 CMS Development: Level 1 

Creating and managing content management systems (CMS) like WordPress, 

Joomla, or Drupal. $1,200.00 

8000-10052 Front-end Development: Level 1 

Creating the parts of the website that users interact with using languages like 

HTML, CSS, and JavaScript. $1,200.00 

8000-10053 Back-end Development: Level 1 

Building the server-side components of a website or app using languages like 

PHP, Ruby, Python, Java, or .NET. $1,200.00 

8000-10054 UI/UX Design: Level 1 Creating intuitive and aesthetically pleasing user interfaces and experiences. $1,200.00 

8000-10055 

API Development and Integration: 

Level 1 

Building APIs (Application Programming Interfaces) to allow different software 

systems to communicate, or integrating existing APIs into a website or app. $1,200.00 

8000-10056 Web and App Maintenance: Level 1 

Regularly updating websites or apps to keep them running smoothly, secure, and 

up to date. $1,200.00 

8000-10057 

Database Design and Management: 

Level 1 Creating and managing databases that store the website's or app's data. $1,200.00 

8000-10058 Software Testing: Level 1 Checking software for bugs or errors before and after it's released. $1,200.00 

8000-10059 Web and App Analytics: Level 1 

Analyzing user data to help clients understand how their website or app is being 

used and how it can be improved. $1,200.00 

8000-10060 App Store Optimization: Level 1 Helping apps to rank higher in app store search results. $1,200.00 

8000-10061 

Progressive Web Apps (PWA) 

Development: Level 1 Building web apps that function like native mobile apps. $1,200.00 

8000-10062 Web Hosting: Level 1 Providing space on a server where a website or app can be stored and accessed. $1,200.00 

8000-10063 SEO Services: Level 1 Optimizing websites to rank higher in search engine results pages (SERPs). $1,200.00 

8000-10064 Social Media Integration: Level 1 Incorporating elements of social media platforms into websites or apps. $1,200.00 

8000-10065 

Cross-Platform App Development: 

Level 1 Building apps that can run on multiple platforms with a single codebase. $1,200.00 

8000-10066 

Web and Mobile App Security: Level 

1 

Implementing security measures to protect websites and apps from threats and 

attacks. $1,200.00 

8000-10067 

Virtual Reality (VR) and Augmented 

Reality (AR) App Development: 

Level 1 Creating apps that utilize VR and AR technologies. $1,200.00 
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8000-10068 

Internet of Things (IoT) 

Development: Level 1 Creating applications that connect with and control IoT devices. $1,200.00 

8000-10069 Web and App Accessibility: Level 1 Ensuring that websites and apps can be used by people with various disabilities. $1,200.00 

8000-10070 Digital Strategy Consulting: Level 1 Helping clients to develop strategies for their online presence. $1,200.00 

8000-10071 

Content Development and Strategy: 

Level 1 Creating and managing digital content for websites or apps. $1,200.00 

8000-10072 Training and Support: Level 1 

Providing training for clients on how to manage their website or app and offering 

ongoing support. $1,200.00 

8000-10073 Migration and Porting: Level 1 

Assisting in the transition from one platform to another, or from an old system to 

a new one. $1,200.00 

8000-10074 

Prototype and MVP Development: 

Level 1 

Building initial versions of a web or mobile app to test the concept and gather 

user feedback. $1,200.00 

8000-10075 Other: Level 2 Other $1,200.00 

8000-10076 

Digital Forensic Investigation: Level 

2 

Recovering and investigating material found in digital devices related to criminal 

or civil cases. $800.00 

8000-10077 Cybercrime Investigation: Level 2 

Analyzing and investigating cybercrimes such as hacking, phishing, and online 

fraud. $800.00 

8000-10078 Data Recovery: Level 2 Recovering lost or deleted data from various digital devices. $800.00 

8000-10079 Network Forensics: Level 2 

Monitoring and analyzing computer network traffic for the purposes of 

information gathering, legal evidence, or intrusion detection. $800.00 

8000-10080 Mobile Device Forensics: Level 2 Extracting and analyzing data from mobile devices. $800.00 

8000-10081 Malware Analysis: Level 2 

Identifying, assessing, and understanding malicious software such as viruses, 

worms, trojans, ransomware, etc. $800.00 

8000-10082 Incident Response: Level 2 

Helping to manage and mitigate the effects of a data breach or cyber-attack, and 

to prevent further damage. $800.00 

8000-10083 Cybersecurity Consulting: Level 2 Advising on cybersecurity best practices, risks, and solutions. $800.00 

8000-10084 Cybersecurity Training: Level 2 

Providing training for law enforcement personnel on dealing with cyber threats 

and understanding the cyber landscape. $800.00 

8000-10085 Expert Witness Testimony: Level 2 

Providing expert testimony in court cases related to digital forensics and 

cybersecurity. $800.00 

8000-10086 Dark Web Analysis: Level 2 Investigating activities on the dark web related to criminal cases. $800.00 

8000-10087 Social Media Forensics: Level 2 Investigating and analyzing evidence from social media platforms. $800.00 

8000-10088 Email Investigations: Level 2 Tracing and investigating fraudulent or suspicious email activity. $800.00 

8000-10089 Cloud Forensics: Level 2 Analyzing and recovering data stored in cloud-based platforms. $800.00 

8000-10090 Cryptocurrency Forensics: Level 2 

Tracking and investigating illegal activities related to cryptocurrency 

transactions. $800.00 

8000-10091 Password Recovery: Level 2 Recovering lost or forgotten passwords or cracking encrypted data. $800.00 

8000-10092 IT Auditing: Level 2 

Reviewing and evaluating the controls over information systems to ensure data 

integrity and security compliance. $800.00 

8000-10093 IP Tracing: Level 2 Tracking and identifying the source of an IP address. $800.00 

8000-10094 Software Forensics: Level 2 

Analyzing software for evidence of crimes, intellectual property theft, or 

fraudulent activity. $800.00 

8000-10095 IoT Forensics: Level 2 Investigating internet-connected devices for evidence related to cybercrimes. $800.00 
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8000-10096 Countermeasures Design: Level 2 Designing strategies to prevent and detect cyber threats. $800.00 

8000-10097 Threat Intelligence: Level 2 Identifying, monitoring, and analyzing threats to prevent cyber-attacks. $800.00 

8000-10098 Policy Development: Level 2 

Assisting in the development of policies related to digital forensics and 

cybercrime investigations. $800.00 

8000-10099 Risk Assessment: Level 2 

Evaluating an organization's cybersecurity posture and identifying areas of 

vulnerability. $800.00 

8000-10100 Compliance Consulting: Level 2 

Advising on compliance with regulations related to digital forensics and 

cybersecurity. $800.00 

8000-10101 Case Management Support: Level 2 

Assisting with the organization and tracking of case files, evidence, and related 

materials. $800.00 

8000-10102 

Investigative Strategy Planning: 

Level 2 Collaborating with investigators to plan effective strategies for solving cases. $800.00 

8000-10103 Expert Witness Services: Level 2 

Providing expert testimony in court cases, which may be especially relevant for 

complex cases involving specialized knowledge. $800.00 

8000-10104 

Training and Capacity Building: 

Level 2 

Offering training sessions, workshops, and capacity building activities to 

improve the knowledge and skills of department staff. $800.00 

8000-10105 Research Services: Level 2 

Conducting research related to cases, including legal research, background 

checks, profiling, crime scene reconstruction, etc. $800.00 

8000-10106 Evidence Analysis: Level 2 

Providing expert analysis of evidence, which can include everything from digital 

forensics to DNA analysis. $800.00 

8000-10107 Legal Consultation: Level 2 

Providing advice and guidance on legal matters related to cases, such as 

compliance with laws and regulations, understanding of legal processes, etc. $800.00 

8000-10108 Surveillance and Intelligence: Level 2 Assisting with surveillance operations and intelligence gathering. $800.00 

8000-10109 Liaison Services: Level 2 

Acting as a liaison between the police department and other entities such as other 

law enforcement agencies, community organizations, etc. $800.00 

8000-10110 

Interrogation and Interview Support: 

Level 2 

Assisting with conducting interrogations or interviews, possibly bringing 

expertise in certain techniques or approaches. $800.00 

8000-10111 

Psychological and Behavioral 

Analysis: Level 2 

Offering services in profiling, understanding the mindset of offenders, predicting 

behavior, etc. $800.00 

8000-10112 

Crime Scene Investigation Support: 

Level 2 

Assisting with processing and investigating crime scenes, which can include 

collection of evidence, scene reconstruction, etc. $800.00 

8000-10113 

Community Outreach and Mediation: 

Level 2 

Assisting with programs designed to build relationships and trust between the 

police department and the community. $800.00 

8000-10114 

Technology and Software Support: 

Level 2 

Assisting with technology-related issues, such as managing case management 

software, leveraging technology for investigations, etc. $800.00 

8000-10115 

Crisis Management and Negotiation: 

Level 2 

Providing support during high-stakes situations such as hostage situations or 

terrorist threats. $800.00 

8000-10116 Forensic Accounting: Level 2 

Assisting in investigations involving financial transactions, such as 

embezzlement, fraud, etc. $800.00 

8000-10117 Document Examination: Level 2 Analyzing and authenticating documents related to cases. $800.00 

8000-10118 Polygraph Examination: Level 2 Conducting and interpreting polygraph examinations. $800.00 

8000-10119 Geographic Profiling: Level 2 

Analyzing geographical information to create profiles for various types of 

crimes. $800.00 

8000-10120 Cold Case Review: Level 2 

Reviewing and advising on cold cases, potentially using new perspectives or 

technologies to generate leads. $800.00 

8000-10121 Case Support Services: Level 2 GC1 $800.00 
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8000-10122 Custom Web Development: Level 2 

Designing and building custom websites from scratch based on the client's needs 

and requirements. $800.00 

8000-10123 Mobile App Development: Level 2 Creating apps for platforms like iOS and Android. $800.00 

8000-10124 Responsive Web Design: Level 2 Making websites that work smoothly across different devices and screen sizes. $800.00 

8000-10125 eCommerce Development: Level 2 

Building online storefronts, including shopping carts, payment systems, and 

product catalogs. $800.00 

8000-10126 CMS Development: Level 2 

Creating and managing content management systems (CMS) like WordPress, 

Joomla, or Drupal. $800.00 

8000-10127 Front-end Development: Level 2 

Creating the parts of the website that users interact with using languages like 

HTML, CSS, and JavaScript. $800.00 

8000-10128 Back-end Development: Level 2 

Building the server-side components of a website or app using languages like 

PHP, Ruby, Python, Java, or .NET. $800.00 

8000-10129 UI/UX Design: Level 2 Creating intuitive and aesthetically pleasing user interfaces and experiences. $800.00 

8000-10130 

API Development and Integration: 

Level 2 

Building APIs (Application Programming Interfaces) to allow different software 

systems to communicate, or integrating existing APIs into a website or app. $800.00 

8000-10131 Web and App Maintenance: Level 2 

Regularly updating websites or apps to keep them running smoothly, secure, and 

up to date. $800.00 

8000-10132 

Database Design and Management: 

Level 2 Creating and managing databases that store the website's or app's data. $800.00 

8000-10133 Software Testing: Level 2 Checking software for bugs or errors before and after it's released. $800.00 

8000-10134 Web and App Analytics: Level 2 

Analyzing user data to help clients understand how their website or app is being 

used and how it can be improved. $800.00 

8000-10135 App Store Optimization: Level 2 Helping apps to rank higher in app store search results. $800.00 

8000-10136 

Progressive Web Apps (PWA) 

Development: Level 2 Building web apps that function like native mobile apps. $800.00 

8000-10137 Web Hosting: Level 2 Providing space on a server where a website or app can be stored and accessed. $800.00 

8000-10138 SEO Services: Level 2 Optimizing websites to rank higher in search engine results pages (SERPs). $800.00 

8000-10139 Social Media Integration: Level 2 Incorporating elements of social media platforms into websites or apps. $800.00 

8000-10140 

Cross-Platform App Development: 

Level 2 Building apps that can run on multiple platforms with a single codebase. $800.00 

8000-10141 

Web and Mobile App Security: Level 

2 

Implementing security measures to protect websites and apps from threats and 

attacks. $800.00 

8000-10142 

Virtual Reality (VR) and Augmented 

Reality (AR) App Development: 

Level 2 Creating apps that utilize VR and AR technologies. $800.00 

8000-10143 

Internet of Things (IoT) 

Development: Level 2 Creating applications that connect with and control IoT devices. $800.00 

8000-10144 Web and App Accessibility: Level 2 Ensuring that websites and apps can be used by people with various disabilities. $800.00 

8000-10145 Digital Strategy Consulting: Level 2 Helping clients to develop strategies for their online presence. $800.00 

8000-10146 

Content Development and Strategy: 

Level 2 Creating and managing digital content for websites or apps. $800.00 

8000-10147 Training and Support: Level 2 

Providing training for clients on how to manage their website or app and offering 

ongoing support. $800.00 

8000-10148 Migration and Porting: Level 2 

Assisting in the transition from one platform to another, or from an old system to 

a new one. $800.00 
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8000-10149 

Prototype and MVP Development: 

Level 2 

Building initial versions of a web or mobile app to test the concept and gather 

user feedback. $800.00 

8000-10150 Other: Level 2 Other $800.00 

8000-10151 

Digital Forensic Investigation: Level 

3 

Recovering and investigating material found in digital devices related to criminal 

or civil cases. $600.00 

8000-10152 Cybercrime Investigation: Level 3 

Analyzing and investigating cybercrimes such as hacking, phishing, and online 

fraud. $600.00 

8000-10153 Data Recovery: Level 3 Recovering lost or deleted data from various digital devices. $600.00 

8000-10154 Network Forensics: Level 3 

Monitoring and analyzing computer network traffic for the purposes of 

information gathering, legal evidence, or intrusion detection. $600.00 

8000-10155 Mobile Device Forensics: Level 3 Extracting and analyzing data from mobile devices. $600.00 

8000-10156 Malware Analysis: Level 3 

Identifying, assessing, and understanding malicious software such as viruses, 

worms, trojans, ransomware, etc. $600.00 

8000-10157 Incident Response: Level 3 

Helping to manage and mitigate the effects of a data breach or cyber-attack, and 

to prevent further damage. $600.00 

8000-10158 Cybersecurity Consulting: Level 3 Advising on cybersecurity best practices, risks, and solutions. $600.00 

8000-10159 Cybersecurity Training: Level 3 

Providing training for law enforcement personnel on dealing with cyber threats 

and understanding the cyber landscape. $600.00 

8000-10160 Expert Witness Testimony: Level 3 

Providing expert testimony in court cases related to digital forensics and 

cybersecurity. $600.00 

8000-10161 Dark Web Analysis: Level 3 Investigating activities on the dark web related to criminal cases. $600.00 

8000-10162 Social Media Forensics: Level 3 Investigating and analyzing evidence from social media platforms. $600.00 

8000-10163 Email Investigations: Level 3 Tracing and investigating fraudulent or suspicious email activity. $600.00 

8000-10164 Cloud Forensics: Level 3 Analyzing and recovering data stored in cloud-based platforms. $600.00 

8000-10165 Cryptocurrency Forensics: Level 3 

Tracking and investigating illegal activities related to cryptocurrency 

transactions. $600.00 

8000-10166 Password Recovery: Level 3 Recovering lost or forgotten passwords or cracking encrypted data. $600.00 

8000-10167 IT Auditing: Level 3 

Reviewing and evaluating the controls over information systems to ensure data 

integrity and security compliance. $600.00 

8000-10168 IP Tracing: Level 3 Tracking and identifying the source of an IP address. $600.00 

8000-10169 Software Forensics: Level 3 

Analyzing software for evidence of crimes, intellectual property theft, or 

fraudulent activity. $600.00 

8000-10170 IoT Forensics: Level 3 Investigating internet-connected devices for evidence related to cybercrimes. $600.00 

8000-10171 Countermeasures Design: Level 3 Designing strategies to prevent and detect cyber threats. $600.00 

8000-10172 Threat Intelligence: Level 3 Identifying, monitoring, and analyzing threats to prevent cyber-attacks. $600.00 

8000-10173 Policy Development: Level 3 

Assisting in the development of policies related to digital forensics and 

cybercrime investigations. $600.00 

8000-10174 Risk Assessment: Level 3 

Evaluating an organization's cybersecurity posture and identifying areas of 

vulnerability. $600.00 

8000-10175 Compliance Consulting: Level 3 

Advising on compliance with regulations related to digital forensics and 

cybersecurity. $600.00 

8000-10176 Case Management Support: Level 3 

Assisting with the organization and tracking of case files, evidence, and related 

materials. $600.00 
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8000-10177 

Investigative Strategy Planning: 

Level 3 Collaborating with investigators to plan effective strategies for solving cases. $600.00 

8000-10178 Expert Witness Services: Level 3 

Providing expert testimony in court cases, which may be especially relevant for 

complex cases involving specialized knowledge. $600.00 

8000-10179 

Training and Capacity Building: 

Level 3 

Offering training sessions, workshops, and capacity building activities to 

improve the knowledge and skills of department staff. $600.00 

8000-10180 Research Services: Level 3 

Conducting research related to cases, including legal research, background 

checks, profiling, crime scene reconstruction, etc. $600.00 

8000-10181 Evidence Analysis: Level 3 

Providing expert analysis of evidence, which can include everything from digital 

forensics to DNA analysis. $600.00 

8000-10182 Legal Consultation: Level 3 

Providing advice and guidance on legal matters related to cases, such as 

compliance with laws and regulations, understanding of legal processes, etc. $600.00 

8000-10183 Surveillance and Intelligence: Level 3 Assisting with surveillance operations and intelligence gathering. $600.00 

8000-10184 Liaison Services: Level 3 

Acting as a liaison between the police department and other entities such as other 

law enforcement agencies, community organizations, etc. $600.00 

8000-10185 

Interrogation and Interview Support: 

Level 3 

Assisting with conducting interrogations or interviews, possibly bringing 

expertise in certain techniques or approaches. $600.00 

8000-10186 

Psychological and Behavioral 

Analysis: Level 3 

Offering services in profiling, understanding the mindset of offenders, predicting 

behavior, etc. $600.00 

8000-10187 

Crime Scene Investigation Support: 

Level 3 

Assisting with processing and investigating crime scenes, which can include 

collection of evidence, scene reconstruction, etc. $600.00 

8000-10188 

Community Outreach and Mediation: 

Level 3 

Assisting with programs designed to build relationships and trust between the 

police department and the community. $600.00 

8000-10189 

Technology and Software Support: 

Level 3 

Assisting with technology-related issues, such as managing case management 

software, leveraging technology for investigations, etc. $600.00 

8000-10190 

Crisis Management and Negotiation: 

Level 3 

Providing support during high-stakes situations such as hostage situations or 

terrorist threats. $600.00 

8000-10191 Forensic Accounting: Level 3 

Assisting in investigations involving financial transactions, such as 

embezzlement, fraud, etc. $600.00 

8000-10192 Document Examination: Level 3 Analyzing and authenticating documents related to cases. $600.00 

8000-10193 Polygraph Examination: Level 3 Conducting and interpreting polygraph examinations. $600.00 

8000-10194 Geographic Profiling: Level 3 

Analyzing geographical information to create profiles for various types of 

crimes. $600.00 

8000-10195 Cold Case Review: Level 3 

Reviewing and advising on cold cases, potentially using new perspectives or 

technologies to generate leads. $600.00 

8000-10196 Case Support Services: Level 3 GC1 $600.00 

8000-10197 Custom Web Development: Level 3 

Designing and building custom websites from scratch based on the client's needs 

and requirements. $600.00 

8000-10198 Mobile App Development: Level 3 Creating apps for platforms like iOS and Android. $600.00 

8000-10199 Responsive Web Design: Level 3 Making websites that work smoothly across different devices and screen sizes. $600.00 

8000-10200 eCommerce Development: Level 3 

Building online storefronts, including shopping carts, payment systems, and 

product catalogs. $600.00 

8000-10201 CMS Development: Level 3 

Creating and managing content management systems (CMS) like WordPress, 

Joomla, or Drupal. $600.00 

8000-10202 Front-end Development: Level 3 

Creating the parts of the website that users interact with using languages like 

HTML, CSS, and JavaScript. $600.00 
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8000-10203 Back-end Development: Level 3 

Building the server-side components of a website or app using languages like 

PHP, Ruby, Python, Java, or .NET. $600.00 

8000-10204 UI/UX Design: Level 3 Creating intuitive and aesthetically pleasing user interfaces and experiences. $600.00 

8000-10205 

API Development and Integration: 

Level 3 

Building APIs (Application Programming Interfaces) to allow different software 

systems to communicate, or integrating existing APIs into a website or app. $600.00 

8000-10206 Web and App Maintenance: Level 3 

Regularly updating websites or apps to keep them running smoothly, secure, and 

up to date. $600.00 

8000-10207 

Database Design and Management: 

Level 3 Creating and managing databases that store the website's or app's data. $600.00 

8000-10208 Software Testing: Level 3 Checking software for bugs or errors before and after it's released. $600.00 

8000-10209 Web and App Analytics: Level 3 

Analyzing user data to help clients understand how their website or app is being 

used and how it can be improved. $600.00 

8000-10210 App Store Optimization: Level 3 Helping apps to rank higher in app store search results. $600.00 

8000-10211 

Progressive Web Apps (PWA) 

Development: Level 3 Building web apps that function like native mobile apps. $600.00 

8000-10212 Web Hosting: Level 3 Providing space on a server where a website or app can be stored and accessed. $600.00 

8000-10213 SEO Services: Level 3 Optimizing websites to rank higher in search engine results pages (SERPs). $600.00 

8000-10214 Social Media Integration: Level 3 Incorporating elements of social media platforms into websites or apps. $600.00 

8000-10215 

Cross-Platform App Development: 

Level 3 Building apps that can run on multiple platforms with a single codebase. $600.00 

8000-10216 

Web and Mobile App Security: Level 

3 

Implementing security measures to protect websites and apps from threats and 

attacks. $600.00 

8000-10217 

Virtual Reality (VR) and Augmented 

Reality (AR) App Development: 

Level 3 Creating apps that utilize VR and AR technologies. $600.00 

8000-10218 

Internet of Things (IoT) 

Development: Level 3 Creating applications that connect with and control IoT devices. $600.00 

8000-10219 Web and App Accessibility: Level 3 Ensuring that websites and apps can be used by people with various disabilities. $600.00 

8000-10220 Digital Strategy Consulting: Level 3 Helping clients to develop strategies for their online presence. $600.00 

8000-10221 

Content Development and Strategy: 

Level 3 Creating and managing digital content for websites or apps. $600.00 

8000-10222 Training and Support: Level 3 

Providing training for clients on how to manage their website or app and offering 

ongoing support. $600.00 

8000-10223 Migration and Porting: Level 3 

Assisting in the transition from one platform to another, or from an old system to 

a new one. $600.00 

8000-10224 

Prototype and MVP Development: 

Level 3 

Building initial versions of a web or mobile app to test the concept and gather 

user feedback. $600.00 

8000-10225 Other: Level 4 Other $300.00 

8000-10226 

Digital Forensic Investigation: Level 

4 

Recovering and investigating material found in digital devices related to criminal 

or civil cases. $300.00 

8000-10227 Cybercrime Investigation: Level 4 

Analyzing and investigating cybercrimes such as hacking, phishing, and online 

fraud. $300.00 

8000-10228 Data Recovery: Level 4 Recovering lost or deleted data from various digital devices. $300.00 

8000-10229 Network Forensics: Level 4 

Monitoring and analyzing computer network traffic for the purposes of 

information gathering, legal evidence, or intrusion detection. $300.00 
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8000-10230 Mobile Device Forensics: Level 4 Extracting and analyzing data from mobile devices. $300.00 

8000-10231 Malware Analysis: Level 4 

Identifying, assessing, and understanding malicious software such as viruses, 

worms, trojans, ransomware, etc. $300.00 

8000-10232 Incident Response: Level 4 

Helping to manage and mitigate the effects of a data breach or cyber-attack, and 

to prevent further damage. $300.00 

8000-10233 Cybersecurity Consulting: Level 4 Advising on cybersecurity best practices, risks, and solutions. $300.00 

8000-10234 Cybersecurity Training: Level 4 

Providing training for law enforcement personnel on dealing with cyber threats 

and understanding the cyber landscape. $300.00 

8000-10235 Expert Witness Testimony: Level 4 

Providing expert testimony in court cases related to digital forensics and 

cybersecurity. $300.00 

8000-10236 Dark Web Analysis: Level 4 Investigating activities on the dark web related to criminal cases. $300.00 

8000-10237 Social Media Forensics: Level 4 Investigating and analyzing evidence from social media platforms. $300.00 

8000-10238 Email Investigations: Level 4 Tracing and investigating fraudulent or suspicious email activity. $300.00 

8000-10239 Cloud Forensics: Level 4 Analyzing and recovering data stored in cloud-based platforms. $300.00 

8000-10240 Cryptocurrency Forensics: Level 4 

Tracking and investigating illegal activities related to cryptocurrency 

transactions. $300.00 

8000-10241 Password Recovery: Level 4 Recovering lost or forgotten passwords or cracking encrypted data. $300.00 

8000-10242 IT Auditing: Level 4 

Reviewing and evaluating the controls over information systems to ensure data 

integrity and security compliance. $300.00 

8000-10243 IP Tracing: Level 4 Tracking and identifying the source of an IP address. $300.00 

8000-10244 Software Forensics: Level 4 

Analyzing software for evidence of crimes, intellectual property theft, or 

fraudulent activity. $300.00 

8000-10245 IoT Forensics: Level 4 Investigating internet-connected devices for evidence related to cybercrimes. $300.00 

8000-10246 Countermeasures Design: Level 4 Designing strategies to prevent and detect cyber threats. $300.00 

8000-10247 Threat Intelligence: Level 4 Identifying, monitoring, and analyzing threats to prevent cyber-attacks. $300.00 

8000-10248 Policy Development: Level 4 

Assisting in the development of policies related to digital forensics and 

cybercrime investigations. $300.00 

8000-10249 Risk Assessment: Level 4 

Evaluating an organization's cybersecurity posture and identifying areas of 

vulnerability. $300.00 

8000-10250 Compliance Consulting: Level 4 

Advising on compliance with regulations related to digital forensics and 

cybersecurity. $300.00 

8000-10251 Case Management Support: Level 4 

Assisting with the organization and tracking of case files, evidence, and related 

materials. $300.00 

8000-10252 

Investigative Strategy Planning: 

Level 4 Collaborating with investigators to plan effective strategies for solving cases. $300.00 

8000-10253 Expert Witness Services: Level 4 

Providing expert testimony in court cases, which may be especially relevant for 

complex cases involving specialized knowledge. $300.00 

8000-10254 

Training and Capacity Building: 

Level 4 

Offering training sessions, workshops, and capacity building activities to 

improve the knowledge and skills of department staff. $300.00 

8000-10255 Research Services: Level 4 

Conducting research related to cases, including legal research, background 

checks, profiling, crime scene reconstruction, etc. $300.00 

8000-10256 Evidence Analysis: Level 4 

Providing expert analysis of evidence, which can include everything from digital 

forensics to DNA analysis. $300.00 
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8000-10257 Legal Consultation: Level 4 

Providing advice and guidance on legal matters related to cases, such as 

compliance with laws and regulations, understanding of legal processes, etc. $300.00 

8000-10258 Surveillance and Intelligence: Level 4 Assisting with surveillance operations and intelligence gathering. $300.00 

8000-10259 Liaison Services: Level 4 

Acting as a liaison between the police department and other entities such as other 

law enforcement agencies, community organizations, etc. $300.00 

8000-10260 

Interrogation and Interview Support: 

Level 4 

Assisting with conducting interrogations or interviews, possibly bringing 

expertise in certain techniques or approaches. $300.00 

8000-10261 

Psychological and Behavioral 

Analysis: Level 4 

Offering services in profiling, understanding the mindset of offenders, predicting 

behavior, etc. $300.00 

8000-10262 

Crime Scene Investigation Support: 

Level 4 

Assisting with processing and investigating crime scenes, which can include 

collection of evidence, scene reconstruction, etc. $300.00 

8000-10263 

Community Outreach and Mediation: 

Level 4 

Assisting with programs designed to build relationships and trust between the 

police department and the community. $300.00 

8000-10264 

Technology and Software Support: 

Level 4 

Assisting with technology-related issues, such as managing case management 

software, leveraging technology for investigations, etc. $300.00 

8000-10265 

Crisis Management and Negotiation: 

Level 4 

Providing support during high-stakes situations such as hostage situations or 

terrorist threats. $300.00 

8000-10266 Forensic Accounting: Level 4 

Assisting in investigations involving financial transactions, such as 

embezzlement, fraud, etc. $300.00 

8000-10267 Document Examination: Level 4 Analyzing and authenticating documents related to cases. $300.00 

8000-10268 Polygraph Examination: Level 4 Conducting and interpreting polygraph examinations. $300.00 

8000-10269 Geographic Profiling: Level 4 

Analyzing geographical information to create profiles for various types of 

crimes. $300.00 

8000-10270 Cold Case Review: Level 4 

Reviewing and advising on cold cases, potentially using new perspectives or 

technologies to generate leads. $300.00 

8000-10271 Case Support Services: Level 4 GC1 $300.00 

8000-10272 Custom Web Development: Level 4 

Designing and building custom websites from scratch based on the client's needs 

and requirements. $300.00 

8000-10273 Mobile App Development: Level 4 Creating apps for platforms like iOS and Android. $300.00 

8000-10274 Responsive Web Design: Level 4 Making websites that work smoothly across different devices and screen sizes. $300.00 

8000-10275 eCommerce Development: Level 4 

Building online storefronts, including shopping carts, payment systems, and 

product catalogs. $300.00 

8000-10276 CMS Development: Level 4 

Creating and managing content management systems (CMS) like WordPress, 

Joomla, or Drupal. $300.00 

8000-10277 Front-end Development: Level 4 

Creating the parts of the website that users interact with using languages like 

HTML, CSS, and JavaScript. $300.00 

8000-10278 Back-end Development: Level 4 

Building the server-side components of a website or app using languages like 

PHP, Ruby, Python, Java, or .NET. $300.00 

8000-10279 UI/UX Design: Level 4 Creating intuitive and aesthetically pleasing user interfaces and experiences. $300.00 

8000-10280 

API Development and Integration: 

Level 4 

Building APIs (Application Programming Interfaces) to allow different software 

systems to communicate, or integrating existing APIs into a website or app. $300.00 

8000-10281 Web and App Maintenance: Level 4 

Regularly updating websites or apps to keep them running smoothly, secure, and 

up to date. $300.00 

8000-10282 

Database Design and Management: 

Level 4 Creating and managing databases that store the website's or app's data. $300.00 
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8000-10283 Software Testing: Level 4 Checking software for bugs or errors before and after it's released. $300.00 

8000-10284 Web and App Analytics: Level 4 

Analyzing user data to help clients understand how their website or app is being 

used and how it can be improved. $300.00 

8000-10285 App Store Optimization: Level 4 Helping apps to rank higher in app store search results. $300.00 

8000-10286 

Progressive Web Apps (PWA) 

Development: Level 4 Building web apps that function like native mobile apps. $300.00 

8000-10287 Web Hosting: Level 4 Providing space on a server where a website or app can be stored and accessed. $300.00 

8000-10288 SEO Services: Level 4 Optimizing websites to rank higher in search engine results pages (SERPs). $300.00 

8000-10289 Social Media Integration: Level 4 Incorporating elements of social media platforms into websites or apps. $300.00 

8000-10290 

Cross-Platform App Development: 

Level 4 Building apps that can run on multiple platforms with a single codebase. $300.00 

8000-10291 

Web and Mobile App Security: Level 

4 

Implementing security measures to protect websites and apps from threats and 

attacks. $300.00 

8000-10292 

Virtual Reality (VR) and Augmented 

Reality (AR) App Development: 

Level 4 Creating apps that utilize VR and AR technologies. $300.00 

8000-10293 

Internet of Things (IoT) 

Development: Level 4 Creating applications that connect with and control IoT devices. $300.00 

8000-10294 Web and App Accessibility: Level 4 Ensuring that websites and apps can be used by people with various disabilities. $300.00 

8000-10295 Digital Strategy Consulting: Level 4 Helping clients to develop strategies for their online presence. $300.00 

8000-10296 

Content Development and Strategy: 

Level 4 Creating and managing digital content for websites or apps. $300.00 

8000-10297 Training and Support: Level 4 

Providing training for clients on how to manage their website or app and offering 

ongoing support. $300.00 

8000-10298 Migration and Porting: Level 4 

Assisting in the transition from one platform to another, or from an old system to 

a new one. $300.00 

8000-10299 

Prototype and MVP Development: 

Level 4 

Building initial versions of a web or mobile app to test the concept and gather 

user feedback. $300.00 

8000-10300 Other: Level 4 Other $300.00 

8000-10301 

Digital Forensic Investigation: Level 

5 

Recovering and investigating material found in digital devices related to criminal 

or civil cases. $300.00 

8000-10302 Cybercrime Investigation: Level 5 

Analyzing and investigating cybercrimes such as hacking, phishing, and online 

fraud. $300.00 

8000-10303 Data Recovery: Level 5 Recovering lost or deleted data from various digital devices. $300.00 

8000-10304 Network Forensics: Level 5 

Monitoring and analyzing computer network traffic for the purposes of 

information gathering, legal evidence, or intrusion detection. $300.00 

8000-10305 Mobile Device Forensics: Level 5 Extracting and analyzing data from mobile devices. $300.00 

8000-10306 Malware Analysis: Level 5 

Identifying, assessing, and understanding malicious software such as viruses, 

worms, trojans, ransomware, etc. $300.00 

8000-10307 Incident Response: Level 5 

Helping to manage and mitigate the effects of a data breach or cyber-attack, and 

to prevent further damage. $300.00 

8000-10308 Cybersecurity Consulting: Level 5 Advising on cybersecurity best practices, risks, and solutions. $300.00 

8000-10309 Cybersecurity Training: Level 5 

Providing training for law enforcement personnel on dealing with cyber threats 

and understanding the cyber landscape. $300.00 
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8000-10310 Expert Witness Testimony: Level 5 

Providing expert testimony in court cases related to digital forensics and 

cybersecurity. $300.00 

8000-10311 Dark Web Analysis: Level 5 Investigating activities on the dark web related to criminal cases. $300.00 

8000-10312 Social Media Forensics: Level 5 Investigating and analyzing evidence from social media platforms. $300.00 

8000-10313 Email Investigations: Level 5 Tracing and investigating fraudulent or suspicious email activity. $300.00 

8000-10314 Cloud Forensics: Level 5 Analyzing and recovering data stored in cloud-based platforms. $300.00 

8000-10315 Cryptocurrency Forensics: Level 5 

Tracking and investigating illegal activities related to cryptocurrency 

transactions. $300.00 

8000-10316 Password Recovery: Level 5 Recovering lost or forgotten passwords or cracking encrypted data. $300.00 

8000-10317 IT Auditing: Level 5 

Reviewing and evaluating the controls over information systems to ensure data 

integrity and security compliance. $300.00 

8000-10318 IP Tracing: Level 5 Tracking and identifying the source of an IP address. $300.00 

8000-10319 Software Forensics: Level 5 

Analyzing software for evidence of crimes, intellectual property theft, or 

fraudulent activity. $300.00 

8000-10320 IoT Forensics: Level 5 Investigating internet-connected devices for evidence related to cybercrimes. $300.00 

8000-10321 Countermeasures Design: Level 5 Designing strategies to prevent and detect cyber threats. $300.00 

8000-10322 Threat Intelligence: Level 5 Identifying, monitoring, and analyzing threats to prevent cyber-attacks. $300.00 

8000-10323 Policy Development: Level 5 

Assisting in the development of policies related to digital forensics and 

cybercrime investigations. $300.00 

8000-10324 Risk Assessment: Level 5 

Evaluating an organization's cybersecurity posture and identifying areas of 

vulnerability. $300.00 

8000-10325 Compliance Consulting: Level 5 

Advising on compliance with regulations related to digital forensics and 

cybersecurity. $300.00 

8000-10326 Case Management Support: Level 5 

Assisting with the organization and tracking of case files, evidence, and related 

materials. $300.00 

8000-10327 

Investigative Strategy Planning: 

Level 5 Collaborating with investigators to plan effective strategies for solving cases. $300.00 

8000-10328 Expert Witness Services: Level 5 

Providing expert testimony in court cases, which may be especially relevant for 

complex cases involving specialized knowledge. $300.00 

8000-10329 

Training and Capacity Building: 

Level 5 

Offering training sessions, workshops, and capacity building activities to 

improve the knowledge and skills of department staff. $300.00 

8000-10330 Research Services: Level 5 

Conducting research related to cases, including legal research, background 

checks, profiling, crime scene reconstruction, etc. $300.00 

8000-10331 Evidence Analysis: Level 5 

Providing expert analysis of evidence, which can include everything from digital 

forensics to DNA analysis. $300.00 

8000-10332 Legal Consultation: Level 5 

Providing advice and guidance on legal matters related to cases, such as 

compliance with laws and regulations, understanding of legal processes, etc. $300.00 

8000-10333 Surveillance and Intelligence: Level 5 Assisting with surveillance operations and intelligence gathering. $300.00 

8000-10334 Liaison Services: Level 5 

Acting as a liaison between the police department and other entities such as other 

law enforcement agencies, community organizations, etc. $300.00 

8000-10335 

Interrogation and Interview Support: 

Level 5 

Assisting with conducting interrogations or interviews, possibly bringing 

expertise in certain techniques or approaches. $300.00 

8000-10336 

Psychological and Behavioral 

Analysis: Level 5 

Offering services in profiling, understanding the mindset of offenders, predicting 

behavior, etc. $300.00 
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8000-10337 

Crime Scene Investigation Support: 

Level 5 

Assisting with processing and investigating crime scenes, which can include 

collection of evidence, scene reconstruction, etc. $300.00 

8000-10338 

Community Outreach and Mediation: 

Level 5 

Assisting with programs designed to build relationships and trust between the 

police department and the community. $300.00 

8000-10339 

Technology and Software Support: 

Level 5 

Assisting with technology-related issues, such as managing case management 

software, leveraging technology for investigations, etc. $300.00 

8000-10340 

Crisis Management and Negotiation: 

Level 5 

Providing support during high-stakes situations such as hostage situations or 

terrorist threats. $300.00 

8000-10341 Forensic Accounting: Level 5 

Assisting in investigations involving financial transactions, such as 

embezzlement, fraud, etc. $300.00 

8000-10342 Document Examination: Level 5 Analyzing and authenticating documents related to cases. $300.00 

8000-10343 Polygraph Examination: Level 5 Conducting and interpreting polygraph examinations. $300.00 

8000-10344 Geographic Profiling: Level 5 

Analyzing geographical information to create profiles for various types of 

crimes. $300.00 

8000-10345 Cold Case Review: Level 5 

Reviewing and advising on cold cases, potentially using new perspectives or 

technologies to generate leads. $300.00 

8000-10346 Case Support Services: Level 5 GC1 $300.00 

8000-10347 Custom Web Development: Level 5 

Designing and building custom websites from scratch based on the client's needs 

and requirements. $300.00 

8000-10348 Mobile App Development: Level 5 Creating apps for platforms like iOS and Android. $300.00 

8000-10349 Responsive Web Design: Level 5 Making websites that work smoothly across different devices and screen sizes. $300.00 

8000-10350 eCommerce Development: Level 5 

Building online storefronts, including shopping carts, payment systems, and 

product catalogs. $300.00 

8000-10351 CMS Development: Level 5 

Creating and managing content management systems (CMS) like WordPress, 

Joomla, or Drupal. $300.00 

8000-10352 Front-end Development: Level 5 

Creating the parts of the website that users interact with using languages like 

HTML, CSS, and JavaScript. $300.00 

8000-10353 Back-end Development: Level 5 

Building the server-side components of a website or app using languages like 

PHP, Ruby, Python, Java, or .NET. $300.00 

8000-10354 UI/UX Design: Level 5 Creating intuitive and aesthetically pleasing user interfaces and experiences. $300.00 

8000-10355 

API Development and Integration: 

Level 5 

Building APIs (Application Programming Interfaces) to allow different software 

systems to communicate, or integrating existing APIs into a website or app. $300.00 

8000-10356 Web and App Maintenance: Level 5 

Regularly updating websites or apps to keep them running smoothly, secure, and 

up to date. $300.00 

8000-10357 

Database Design and Management: 

Level 5 Creating and managing databases that store the website's or app's data. $300.00 

8000-10358 Software Testing: Level 5 Checking software for bugs or errors before and after it's released. $300.00 

8000-10359 Web and App Analytics: Level 5 

Analyzing user data to help clients understand how their website or app is being 

used and how it can be improved. $300.00 

8000-10360 App Store Optimization: Level 5 Helping apps to rank higher in app store search results. $300.00 

8000-10361 

Progressive Web Apps (PWA) 

Development: Level 5 Building web apps that function like native mobile apps. $300.00 

8000-10362 Web Hosting: Level 5 Providing space on a server where a website or app can be stored and accessed. $300.00 

8000-10363 SEO Services: Level 5 Optimizing websites to rank higher in search engine results pages (SERPs). $300.00 
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8000-10364 Social Media Integration: Level 5 Incorporating elements of social media platforms into websites or apps. $300.00 

8000-10365 

Cross-Platform App Development: 

Level 5 Building apps that can run on multiple platforms with a single codebase. $300.00 

8000-10366 

Web and Mobile App Security: Level 

5 

Implementing security measures to protect websites and apps from threats and 

attacks. $300.00 

8000-10367 

Virtual Reality (VR) and Augmented 

Reality (AR) App Development: 

Level 5 Creating apps that utilize VR and AR technologies. $300.00 

8000-10368 

Internet of Things (IoT) 

Development: Level 5 Creating applications that connect with and control IoT devices. $300.00 

8000-10369 Web and App Accessibility: Level 5 Ensuring that websites and apps can be used by people with various disabilities. $300.00 

8000-10370 Digital Strategy Consulting: Level 5 Helping clients to develop strategies for their online presence. $300.00 

8000-10371 

Content Development and Strategy: 

Level 5 Creating and managing digital content for websites or apps. $300.00 

8000-10372 Training and Support: Level 5 

Providing training for clients on how to manage their website or app and offering 

ongoing support. $300.00 

8000-10373 Migration and Porting: Level 5 

Assisting in the transition from one platform to another, or from an old system to 

a new one. $300.00 

8000-10374 

Prototype and MVP Development: 

Level 5 

Building initial versions of a web or mobile app to test the concept and gather 

user feedback. $300.00 

8000-10375 Other: Level 5 Other $300.00 

 

 

Invoices to the Government shall detail contractor's activities for the payment period excluding 

specific ongoing case details in the following format: 

 

DESCRIPTION       RATE      QTY 

 LINE TOTAL 

Case Support Services (ODDFA – [8710-XXXX])          $XXX.XX       X                   

$XXX.XX  

[A Short Description of Service Provided] – [Type of Case]   

 

 

All invoices shall be subject to review and approval by the Government. 

 

Upon review of an invoice, the Government may request additional supporting documentation from 

the Contractor. The Government shall use its best efforts to, within thirty (30) days of receipt of an 

invoice, pay the invoice in full or give a written explanation for non-payment of any contested 

portions of the invoice. Failure of the Government, despite its best efforts, to respond to an invoice 

within thirty (30) days of receipt of the invoice shall not be interpreted as an indication that the 

Government no longer desires the Contractor's services. 

 

 

Invoices shall consist of, at a minimum, the following information: 

• Name and address of the contractor. 

• User agency to whom invoice should be sent (Name, Title, Agency). 

• Invoice date, invoice number and invoice amount. 



20 
Contract No.______________    Initials:    

 

 

 

 

 

 

 

• Contract number 

• Summary of the services performed and applicable time frame excluding specific ongoing 

case details or information protected under V.I. Code Title 3, § 881 (2019) Confidential 

records (g) 

• Shipping and/or payment terms. 




